Guide 4: The Premium Personalized
Service

m The PYP Travel Concierge: Elite Status & Award
Redemption Consultation

This is our highest-tier, bespoke service for travelers facing complex award bookings, multi-carrier
itineraries, or specific status run goals. Get 60 minutes of dedicated, one-on-one time with a points

expert.

WHAT YOU RECEIVE:

* 60-Minute Video Consultation: Personalized strategy on your specific trip, budget, and points
balances.

* Award Redemption Roadmap: A clear, step-by-step plan to secure the highest-value
redemption (First Class, specific suite, etc.).

e Custom Status Strategy: A map for the most efficient path to hitting your target elite status tier.

* Post-Call Summary: A personalized document with all recommended links and actions.

The Required First Step: Pre-Consultation Questionnaire
To make your 60 minutes with us hyper-efficient, you must complete this detailed inventory of your
travel goals, points balances, and elite status. We solve the problem before we talk.
Questionnaire Highlights (Data we need to guarantee value):
e The Loyalty Inventory: Current balances for UR, MR, Chase, Capital One, and all major
airline/hotel programs.
« Elite Status Verification: Current tier levels for all relevant loyalty programs.

* The Consultation Objective: Specific problem to solve (e.g., "Find Business Class for 4 to
Tokyo using only Amex MR points").



* Budget & Flexibility Constraints: Managing expectations on taxes, fees, and date flexibility.

Conclusion: The Ultimate Executive Decision

You have traveled the entire PYP system. From the foundational checklist (Guide 1) to strategic
credit card use (Guide 2), you mastered the architecture of value (Guide 3).

But when you face that final, complex challenge—securing an elusive First Class award,
executing a high-stakes Status Run, or optimizing a multi-alliance itinerary—the guides provide
the knowledge, but The PYP Travel Concierge provides the execution.

The Final 5%: Where Expertise is Priceless

Stop guessing if you missed a better redemption or wasted time on a dead-end booking search.

Your personalized session is the moment your expertise meets our execution. We use your data from
the Pre-Consultation Questionnaire to craft a guaranteed, custom strategy:

Your confidence is our final product. The guides taught you how to travel like an expert. The
Concierge ensures you do travel like an executive.

Ready to transform your most ambitious travel dream into a fully executed reality?



